SUSAN NEUMANS VAN BUREN

Susan started her career serving as a Services Officer, the U.S. Air
Force's equivalent of the hospitality field, for a little over 9 years.
After leaving the USAF, she worked with Abboftt Resorts, a
ResortQuest Company, as the Training Manager from 1996-2003. In
April 2003, she started the training function for the parent
company, ResortQuest International; serving as Director of
Corporate Training.

In October 2005, Susan went to work for as a Senior Instructional Designer for Tybrin
Corporation on the Lockheed Martin ATARS contract, which designed and provided
training for USAF aircrews flying the AC-130 Gunships, MC-130 Talon, and MH-53. Less
than four months after starting on the contract, she was hired by Lockheed as a
Technical Training Manager to lead the ATARS Courseware team, which included
instructional designers, multimedia design engineers, and the Curriculum and Learning
Management System administrators.

Susan started her present position with CHELCO as the Manager of Employee
Development and Training in October 2007. At CHELCO, Susan oversees the Training
and Safety Department. She facilitates solutions to meet the organizational
development, performance improvement, and career development needs of the
cooperative.

She is a member of the International Society for Performance Improvement (ISPI), the
American Society for Training & Development (ASTD), and the Academy of Human
Resource Development (AHRD). She currently serves on the Institutional Advisory Board
of the Walton Career Development Center and is the Funding & Resources Chairperson
for the Florida Energy Workforce Consortium.

Susan has a Bachelor of Arts in Business Administration with a concentration in
Marketing, a Master of Science in Education with a concentration in Training and
Development, and a Ph.D. in Education with a specialization in Training and
Performance Improvement.



